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Tutoring/Extended Learning Survey Results - April 2014

A total of 39 areas responded to the survey, including 3 learning/tutoring centers.  Of the departmental respondents, 38% offer 

tutoring services in locations other than the centers in the Learning and Technology Resource Center (LTRC). 
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TUTOR TRAINING AND SCHEDULING

EVALUATION

TUTORING MODELS
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Centralized Tutorial Services 
Planning, budgeting, tutor hiring, 
compensation, training, evaluation, 
scheduling, oversight and management, as 
well as the tutoring services themselves are 
performed within a consolidated tutoring 
center.  Single point of student contact and 
website. 

Decentralized Tutorial Services 
Planning, budgeting, tutor hiring, training, 
scheduling, oversight and management, and 
the related tutoring services all occur in 
separate administrative and academic 
departments. Do not generally provide 
unified student support or consistent 
website information. 

Centralized w/ Extended Services 
Planning, budgeting, tutor hiring, 
compensation, and first-level training take 
place through a unified service, and 
additional training, evaluation, scheduling, 
oversight and management, as well as the 
tutoring services  can take place either in a 
central location or in an array of individual 
departments. Single website. 


